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1. Introduction 

1.1. Waterman Transport and Development Ltd have been instructed by Mr. Samuel Tetteh-Quaye to 

provide a Travel Plan (TP) which also covers the matter of car park management. 

1.2. The measures proposed and summarised in Table A at the back of this report will complement the 

existing facilities for non-car modes of travel in the vicinity of the site and help them to focus on the 

key objectives of TPs, namely to reduce the reliance on single occupancy car use. 

1.3. The TP has been prepared with reference to the good practice and guidance documents published 

by the DETR, DfT and TfL.  It includes a number of measures intended to enhance the viability of 

using non-car modes to access the site and encourages travel by sustainable modes of transport. 
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2. What is a Travel Plan? 

2.1. A Travel Plan (TP) is essentially a series of initiatives that are introduced by an organisation to 

provide people with an enhanced range of transport opportunities.  The overriding objective of TPs 

is to reduce the level of single occupancy car use. 

2.2. Every development has potential implications for local transport systems to a lesser or greater 

degree.  The way that these implications are managed is fundamental to the scale of transport 

effects associated with the development. 

2.3. TPs are an important element of the Government's integrated transport strategy and are a means 

of managing the transport generated by a development or site and implementing initiatives to 

reduce identified adverse effects of such transportation. 

Why do we have a Travel Plan? 

2.4. While there are a wide range of benefits that can result from the operation of a TP, their 

implementation is increasingly being required within the planning system as a condition, or 

requirement, associated with development. 

Benefits of Travel Plans 

2.5. The most easily identifiable benefits of TPs are those that are directly related to reductions in 

vehicle use; namely proportionally less congestion, noise, air pollution and accidents. 

2.6. There is however, a broader range of more intangible benefits that can accrue from the 

implementation of TP initiatives.  Depending on the characteristics of each development, such 

benefits can include : 

 Energy savings – through removal of fossil fuel use; 

 Increased use of public transport – through TP initiatives; 

 An improved environment for pedestrians and cycles; 

 Cost savings; 

 Improved quality of life – through time savings achieved as a result of less congestion and 

reduced stress; and 

 Improved sense of community as neighbours car share, get involved in Bicycle Users Groups 

(BUG’s) or parents take initiatives to walk groups of children to school, for example. 

Aims, Objectives and Approach 

The Aim of the Travel Plan 

2.7. The principal aim of the TP for the site is to reduce the number of motorised journeys, particularly 

by single occupancy car use.   The plan is structured to achieve a series of objectives, given below. 

Objectives 

2.8. There are a number of objectives that the implementation of the TP is intended to fulfil, these 

being: 

 Encourage a modal shift in travel by promoting safe and viable alternatives to single occupancy 

car usage; 
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 Reduce the environmental impact associated with member associated traffic by raising travel 

awareness and encouraging the use of alternative modes; 

 Reduce the need for unnecessary car journeys;  

 Offer access to a Bicycle Users Group (BUG), who can offer support and advice on safe / 

quieter cycle routes and local cycle shops; and 

 Provide a car sharing database for members. 

Approach to the Travel Plan 

2.9. The plan is based around three main phases: 

i) Consideration of the existing transport conditions relevant to the site and its 

surroundings 

ii) The proposal of measures designed to create a framework for the TPs on site 

iii) General guidelines for the preparation of the detailed TPs. 

2.10. The TP will be under the control of a Travel Plan Co-ordinator (TPC), to be appointed by the 

Church to ensure that the measures proposed in the TP are implemented. 

2.11. The TPC is expected to present the plan to all members, with any amendments on a regular basis.  

It is therefore important that the Co-ordinator makes regular visits to the site becoming a familiar 

and trusted person.  It is likely that an existing member could become the TPC. 
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3. Existing Conditions 

3.1. The site is situated on the ground floor of Mason House, 1-3 Valley Drive and seeks retrospective 

planning permission for change of use to Place of Worship (D1 use class). 

3.2. The application building currently benefits from various permissions for use as a training centre (D1 

use class) and a health and fitness club (D2 use class).  The applicant has occupied the ground 

floor of the application premises since November 2012.  A site location plan is provided at 

Appendix A. 

3.3. The site is bounded by Valley Drive to the west, Kingsbury Road (A4006) to the north and 

surrounded by residential dwellings to the east and south.  Basement car parking provides facilities 

for a total of 30 vehicles, 10 are allocated to the church. 

3.4. There are wide, well maintained footways with street lighting adjacent the site.  There is an 

uncontrolled crossing facility, in the form of a pedestrian refuge, on Kingsbury Road directly 

opposite Mason House.  There is a quality off road footway through Roe Green Park linking to 

Bacon Lane, this route benefits from street lighting.  Details of the walking catchment are provided 

at Appendix B. 

3.5. The site has a PTAL of 3 which suggest good accessibility to public transport. 

Cycle Routes 

3.6. There are a number of cycle routes in the area identified by the London Cycle Guide, the closest 

route in the area is a dedicated off road route along the southern side on Kingsbury Road.  To the 

west this route commences as a segregated on road route. 

3.7. There are other routes such as ‘those described as routes on quieter roads recommended by 

cyclists’, these provide a permeable network throughout the area linking local major destinations to 

the site. 

3.8. Details of the local cycle routes and catchment plans are provided at Appendix C. 

Bus Services 

3.9. The nearest bus stops in relation to the site are situation on Kingsbury Road approximately 110m 

walking distance to the west.  The stops provide connections to a number of routes summarised in 

the table below. 
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Table 1: Bus Route Summary 

Route 

No. 
Route Day 

First 

Bus 

Last 

Bus 
Peak Off Peak 

183 Valley Drive to Golders 

Green 

Mon – Fri 0534 0034 7-12 mins 15-20 mins 

Sat 0534 0044 9-14 mins 15-20 mins 

Sun 0629 0044 15 mins 20-30 mins 

183 Valley Drive to Pinner Mon – Fri 0522 0037 7-14 mins 15-20 mins 

Sat 0522 0037 9-12 mins 15-20 mins 

Sun 0627 0037 15 mins 20-30 mins 

     

204 Valley Drive to 

Edgware 

Mon – Fri 0547 0046 8-12 mins 13-15 mins 

Sat 0547 0046 10-12 mins 13-15 mins 

Sun 0627 0046 15 mins 20-30 mins 

204 Valley Drive to 

Sudbury Town 

Mon – Fri 0536 0054 8-11 mins 12-15 mins 

Sat 0536 0054 9-12 mins 12-15 mins 

Sun 0636 0054 15 mins 20-30 mins 

324 Valley Drive to Tesco 

Brent Cross 

Mon – Fri 0535 0030 20 mins 30 mins 

Sat 0535 0030 20 mins 30 mins  

Sun 0635 0030 20 mins 30 mins 

324 Valley Drive to 

Stanmore 

Mon – Fri 0516 0041 20 mins 30 mins 

Sat 0516 0041 20 mins 30 mins 

Sun 0616 0041 20 mins  30 mins 

N98 Valley Drive to Red 

Lion Square (WC1) 

Sat / Sun 2359 0644 20 mins - 

Fri / Sat 2359 0504 20 mins - 

Sun – Mon 

– Thurs / 

Fri 

0004 0504 20 mins  

N98 Valley Drive to 

Stanmore 

Sat / Sun 0106 0759 15-20 mins - 

Fri / Sat 0106 0639 15-20 mins - 

Sun / Mon 

– Thurs / 

Fri  

0106 0639 15-20 mins - 

3.10. Details of the bus routes are provided at Appendix D and demonstrate that there are regular bus 

services throughout the week, evenings and at weekends which are within easy walking distance to 

the site. 
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Train Services 

3.11. The nearest train station in connection with the site is Kingsbury Station which is a walking distance 

of approximately 400m to the west of the site on Kingsbury Road. 

3.12. Kingsbury station forms part of the Jubilee line which has connections with Stanmore, Bond Street, 

London Bridge and most major rail lines including London Overground, Central, Northern and DLR 

lines.  Trains operate every few minutes from this station. 

Table 2: First and Last Train Summary 

Route First Train Last Train 

Kingsbury to Stanmore   

Mon – Sat 0539 0130 

Sun 0737 0027 

Kingsbury to Stratford   

Mon - Sat 0529 0017 

Sun 0700 0007 

 

Existing Car Parking 

3.13. There are on street ‘pay and display’ car parking bays along Kingsbury Road between Valley Drive 

and Honey Pot Lane.  Restrictions are Monday to Saturday 08:00am to 06:30pm, maximum stay 2 

hours.  There is no controlled parking zone (CPZ) in the immediate area. 

3.14. There is a public car park situated adjacent to Kingsbury Rail Station; it has capacity for 48 cars 

including 4 motorcycle bays. 

Hours of Operation 

3.15. The site currently holds three meeting per week, as follows. 

Table 3: Hours of Operation 

Day Period / Time No. of Members Attending 

Wednesday 19:30 – 21:00 25 – 40 

Friday 19:30 – 21:00 25 - 40 

Sunday 10:00 – 12:30 70 – 120 

 

3.16. The above table indicates the meetings are held at times that are outside of the normal weekday 

traffic peak hours i.e. 08:00 – 09:00 and 17:00 – 18:00.  Therefore, the proposed site is unlikely to 

present any significant impact on traffic capacity or safety. 
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Member Modal Split 

3.17. A survey was undertaken at the site in July 2013 with a number of questionnaires being completed 

by the members.  The results of the survey present the current modal split as follows. 

Table 4: Existing Travel Modes by Members 

Travel Mode Percentage 

Car Driver 15% 

Car Passenger 44% 

Bicycle 0% 

Walk 0% 

Train / Tube 10% 

Bus 28% 

Total 100% 

 

3.18. The above table indicates that only a small proportion of people drive to evening and Sunday 

morning services.  A significant proportion of people car share resulting in very low single 

occupancy car trips.  Together with a high proportion of bus users the congregation is already 

undertaking sustainable modes of travel. 

3.19. Apparent observations were undertaken by an officer from Brent Council who considered that there 

was traffic congestion while people arrived for the Sunday service.  The Church believes that this 

congestion was mistakenly observed as traffic associated with the church but is attributed to 

another use / purpose.  This is supported by the modal split data which would suggest, at the 

busiest times on a Sunday, a total of 18 car trips are associated with the Church.  Given that 10 of 

the cars are able to park in the basement car park the remaining 8 cars are able to park on the 

adjacent roads, such as Kingsbury Road.  Therefore it is considered that during the busiest times 

on a Sunday morning there is not a traffic congestion problem, particularly given that background 

traffic on a Sunday morning is very low compared to that of the AM and PM weekday peak periods. 
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4. Policy 

Central Government Guidance  

National Planning Policy Framework (2012)  

4.1. In the Ministerial forward it states: 

"The purpose of planning is to help achieve sustainable development. 

Sustainable means ensuring that better lives for ourselves don't mean worse lives for future 

generations. 

Development means growth.  We must accommodate the new ways by which we will earn our 

living in a competitive world.  We must house a rising population, which is living longer and wants 

to make new choices.  We must respond to the changes that new technologies offer us.  Our lives, 

and the places in which we live them, can be better, but they will certainly be worse if things 

stagnate. 

Sustainable development is about change for the better, and not only in our built environment". 

"Development that is sustainable should go ahead, without delay - a presumption in favour of 

sustainable development that is the basis for every plan, and every decision.  This framework sets 

out clearly what could make a proposed plan or development unsustainable". 

4.2. With regard to transportation the Core Planning principles are to  

"actively manage patterns of growth to make the fullest possible use of public transport, walking 

and cycling, and focus significant developments in locations which can be made sustainable and 

take account of and support local strategies to improve health, social and cultural well-being for all, 

and deliver sufficient community and cultural facilities and services to meet local needs". 

Promoting Sustainable Transport 

4.3. Transport policies have an important role to play in facilitating sustainable development but also in 

contributing to wider sustainability and health objectives.  Smarter use of technologies can reduce 

the need to travel.  The transport system needs to be balanced in favour of sustainable transport 

modes, giving people a real choice about how they travel.  However, the Government recognises 

that different policies and measures will be required in different communities and opportunities to 

maximise sustainable transport solutions will vary from urban to rural areas.  

4.4. Encouragement should be given to solutions which support reductions in greenhouse gas 

emissions and reduce congestion.  In preparing Local Plans, local planning authorities should 

therefore support a pattern of development which, where reasonable to do so, facilitates the use of 

sustainable modes of transport.    

4.5. All developments that generate significant amounts of movement should be supported by a 

Transport Statement or Transport Assessment.  Plans and decisions should take account of 

whether: 

 The opportunities for sustainable transport modes have been taken up depending on the nature 

and location of the site, to reduce the need for major transport infrastructure; 

 Safe and suitable access to the site can be achieved for all people; and 
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 Improvements can be undertaken within the transport network that cost effectively limit the 

significant impacts of the development.  Development should only be prevented or refused on 

transport grounds where the residual cumulative impacts of development are severe. 

4.6. Plans and decisions should ensure developments that generate significant movement are located 

where the need to travel will be minimised and the use of sustainable transport modes can be 

maximised.  However, this needs to take account of policies set out elsewhere in this Framework, 

particularly in rural areas. 

4.7. Plans should protect and exploit opportunities for the use of sustainable transport modes for the 

movement of goods or people.  Therefore, developments should be located and designed where 

practical to: 

 Accommodate the efficient delivery of goods and supplies; 

 Give priority to pedestrian and cycle movements, and have access to high quality public 

transport facilities; 

 Create safe and secure layouts which minimise conflicts between traffic and cyclists or 

pedestrians, avoiding street clutter and where appropriate establishing home zones; 

 Incorporate facilities for charging plug-in and other ultra-low emission vehicles; and 

 Consider the need of people with disabilities by all modes of transport. 

4.8. A key tool to facilitate this will be a Travel Plan.  All developments which generate significant 

amounts of movement should be required to provide a Travel Plan. 

Employment  

4.9. Planning policies should aim for a balance of land uses within their area so that people can be 

encouraged to minimise journey lengths for employment, shopping, leisure, education and other 

activities. 

Residential 

4.10. For larger scale residential developments in particular, planning policies should promote a mix of 

uses in order to provide opportunities to undertake day-to-day activities, including work on site.  

Where practical, particularly within large-scale developments, key facilities such as primary schools 

and local shops should be located within walking distance of most properties. 

Parking Standards  

4.11. If setting local parking standards for residential and non-residential development, local planning 

authorities should take into account: 

 The accessibility of the development; 

 The type, mix and use of development; 

 The availability of and opportunities for public transport; 

 Local car ownership levels; and 

 An overall need to reduce the use of high-emission vehicles. 
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4.12. Local authorities should seek to improve the quality of parking in town centres so that it is 

convenient, safe and secure, including appropriate provision for motorcycles.  They should set 

appropriate parking charges that do not undermine the vitality of town centres.  Parking 

enforcement should be proportionate. 

4.13. Local planning authorities should identify and protect, where there is robust evidence, sites and 

routes which could be critical in developing infrastructure to widen transport choice.  

Local Planning Policy 

Brent Core Strategy 2010 

4.14. Policy CP23 is entitled 'Protection of existing and provision of new Community and Cultural 

Facilities'. The policy is highlighted in full below:  

"In order to ensure that the continuing needs of Brent's diverse community are met, existing 

community and cultural facilities, that support community participation and development will be 

protected, or their loss mitigated where necessary. 

New multi-functional community facilities (excluding schools, health facilities) should be provided at 

a rate of 370m
2
 per 1000 new population." 

Brent Unitary Development Plan  

4.15. The 'saved' policies of the Brent Unitary Development Plan are considered to be relevant with the 

following list of policies having relevance to the existing use of the site.  The relevant policies and 

their chapters are listed as being the following: 

Community Facilities  

CF2 - Location of small scale community facilities  

CF14 - Places of worship  

Housing  

H22 - Protection of Residential Amenity  

Transport  

TRN1 - Planning applications will be assessed, as appropriate for their transport impact on all 

transport modes including walking and cycling.  

TRN3 - Directs a refusal where an application would cause or worsen an unacceptable 

environmental impact from traffic, noise or pollution generated by the proposal or if it was not easily 

and safely accessible to cyclists and pedestrians.  

TRN4 - Measures to make transport impact acceptable  

TRN10 - Walkable environments 

TRN11 - The London cycle network, schemes should comply with PS16 

TRN12 - Road safety and traffic management 
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TRN22 - On parking standards for non-residential developments requires that developments 

should provide no more parking than the levels listed for that type of development. 

TRN34 - Servicing new developments 

TRN35 - On transport access for disabled people and people with mobility difficulties. 

Strategic  

STR3 - Development of previously developed - urban land will be maximised where possible 

STR5 - Reduces the need to travel, especially by car.  

STR6 - Parking controls  

4.16. Regarding transport and the strategic related policies, there is good access to public transport as 

reflect in the PTAL score of 3.  Off and on street parking levels are not considered to be adversely 

affected given the time at which services are carried out.  The impact of traffic associated with the 

church would not adversely affect capacity on the local highway network given that the services are 

held outside of the normal traffic peak hours. 
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5. Travel Plan Targets, Measures and Management 

5.1. This Plan is focussed on members and therefore the majority of measures proposed within the plan 

are intended to encourage members to vary, or change, from reliance on private car travel, 

although it should be noted that the members already undertake a high level of car sharing.  

Targets 

5.2. The objectives given previously provide the framework for the TP measures.  Where applicable, 

targets can be included in a TP to help achieve the objectives and there are two main types that 

are applicable to TPs.  The most easily demonstrated are the commitment to deliver the package of 

measures set out in the Plan.  These measures are set out later in this section and include 

initiatives to promote increases in the use of cycling, walking, car sharing and public transport use. 

5.3. The second form of target is aspirational and related to proportional changes in the travel modes 

used to get to the site.  A possible target could be to reduce travelling by car by approximately 5% 

over a five year period based on the existing modal splits discussed in the previous chapter. 

5.4. TPs are evolving documents that need to remain adaptable to changing practices and local 

conditions and therefore, the plan targets will be given over varying timescales.  Table A at the very 

end of this report details the proposed measures and the respective timescales. 

5.5. Based on members questionnaires and using the primary objectives of the TP, the key aspirational 

targets of the Plan will be as follows: 

 Increase the number of trips being undertaken by sustainable travel modes by 5% within five 

years of the initial survey; and 

 Reduce single occupancy car travel by 5% within five years when compared to the modal split 

of the survey. 

5.6. The table below illustrates the changes in modal split due to the targets as follows: 
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Table 5: Change in Modal Scheme due to Targets 

Mode Split 

2013 2015 2018 

Modal 
Share 

(%) 

Number 
of Trips 

Modal 
Share 

(%) 

Number 
of Trips 

Modal 
Share 

(%) 

Number 
of Trips 

Car Driver 15% 18 13% 15 10% 12 

Car Passenger 44% 53 44% 53 44% 53 

Bicycle 0% 0 1% 1 2% 2 

Walk 0% 0 1% 1 1% 1 

Train / Tube 10% 12 11% 13 11% 13 

Bus 28% 34 30% 36 32% 38 

Total 100% 120 100% 120 100% 120 

 Note: Above figures based on the largest congregation on a Sunday 

5.7. In addition to the above change in modal split, a second set of more aspirational targets is to be 

considered.  Although it is likely these targets will not be reached, they do provide new targets 

should the initial targets in the above table are met prior to 2018.  These targets, reducing single 

occupancy car use by 7% over 5 years is summarised below.      
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Table 6: Aspirational Change in Modal Share due to Targets 

Mode Split 

2013 2015 2018 

Modal 
Share 

(%) 

Number 
of Trips 

Modal 
Share 

(%) 

Number 
of Trips 

Modal 
Share 

(%) 

Number 
of Trips 

Car Driver 15% 18 12% 14 8% 10 

Car Passenger 44% 53 42% 50 40% 48 

Bicycle 0% 0 2% 2 3% 4 

Walk 0% 0 1% 1 2% 2 

Train / Tube 10% 12 12% 14 13% 16 

Bus 28% 34 31% 37 34% 41 

Total 100% 120 100% 120 100% 120 

Note: Above figures based on the largest congregation on a Sunday 

5.8. Should these targets not be met, then discussions between the TPC and Brent Council would take 

place in order to discuss the extent of the shortfalls and outline measures which could be 

undertaken to help meet these targets over the future 12 month period. 

Measures and Management 

5.9. In order to ensure that the opportunities for modal shift can be realised there are a number of 

measures that will be implemented and encouraged. 

Provision of Travel Information 

5.10. Information relating to potential means of car alternative access be publicised on notice boards 

placed in communal areas.  The notice-boards will hold up-to date information about cycle routes; 

pedestrian access and public transport information etc. and explain reasons for the Plan. 

5.11. A copy of the Plan will be made available to members by the TPC. 

Measures to Promote and Facilitate Cycling 

5.12. The Church will be provided with cycle parking provision along with the following facilities to 

encourage use of cycling; 

 Secure illuminated cycle parking to be provided for 6 bicycles; 

 TPC to promote cycling through WesTrans. 
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Measures to Promote Walking 

5.13. Measures aimed at increasing the viability of accessing the church on foot will be based around 

provision of the following facilities and benefits prior to occupation: 

 Information on the 'on and off highway' pedestrian network routes to members, and include this 

information on maps to be produced by the applicant and made available on the transportation 

notice boards; and 

 Promote a 'walking buddy' and provide information such as Walk BUDi (walkbudi.liftshare.com) 

Measures to Promote and Facilitate Public Transport Use 

5.14. To increase and encourage the use of public transport the following measures will be implemented: 

 Provide up to date public transport information including timetables and bus company contact 

information on notice-boards. 

Measures to Promote Car Sharing 

5.15. Car sharing is a good means of reducing single occupancy car use and is already well practiced at 

the church. 

 Promotion of car sharing will be carried out on notice-boards, with information on schemes such 

as www.liftshare.com and https://london.liftshare.com being provided. 

 To further encourage car sharing, a car club specific to the Church at Mason House is to be set 

up.  A sample car sharing registration form is provided at Appendix E. 

The Travel Plan Co-ordinator and Associated Support 

5.16. A member of the church will assume the role of Travel Plan Co-ordinator (TPC) and is nominated 

as Mr. George Amadi. 

5.17. The TPC will work in conjunction with the LPA and other interested parties for the continuing 

progression of the Plan.  If the change in any TPC is proposed, this will be agreed in writing with 

Brent Council prior to any changes. 

5.18. A Plan needs a Co-ordinator to take responsibility for the development and management of the 

Plan and ensure its delivery.  In the case of the church, the Co-ordinator has a particularly 

important role in presenting the Plan to members who may not otherwise feel any common cause 

with its implementation.  It is therefore important that the future Co-ordinator is a member of the 

church. 

5.19. The role of the TPC will be as follows: 

 To promote and encourage the use of travel modes other than the car, including publicity; 

 To provide a point of contact and travel information for members; 

 To ensure that all relevant information is provided to all new members and that up-to-date 

information is clearly displayed on the TP notice-boards; 

 To promote the car sharing scheme; 

 To arrange for travel surveys to be undertaken where necessary; and 

 To provide a point of contact with transport operators and officers of the Council and work with 

other local businesses to pursue joint plans and initiatives where relevant.   
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6. Monitoring and Review Process 

6.1. An objective of TPs is that there will be an on-going improvement process including periodic 

monitoring, where necessary, for the first 5 years of occupation.  The whole TP will be reviewed in 

consultation with the Council annually for this year period.  All monitoring surveys will be as these 

provided at Appendix F and results submitted to Brent Council for approval. 

6.2. The TPC will form a contact point for communication with the Local Authority.  Findings from 

Authority discussions and reviews will be communicated to members via their notice boards and 

communication sessions. 

6.3. The modal split information presented in Section 3 will act as the baseline data with regular 

monitoring being undertaken so that an indication of changes over time can be assessed. 

Travel Surveys 

6.4. Questionnaire surveys of members travel patterns will be undertaken as part of the review process.  

The first survey to be undertaken 30 months after the TP has been agreed with Brent Council, 

giving a total of 3 surveys over the 5 year TP period. 

Marketing and Communication 

6.5. In addition to the initiatives already outlined with the TP, there will be on-going marketing and 

communication of information following on from the launch some of which will take the form of the 

Personal Travel Planning.  The Personal Travel Planning will involve the TPC initiating discussions 

with the members in an attempt to encourage a sustainable option to their current mode of travel, 

and obtain feedback of additional information members may require in order to meet the targets 

set.  

Dissemination and Feedback 

6.6. Church members will receive information via the notice boards and forum meetings could be set up 

in order to obtain feedback and encourage participation. 

Congregation 

6.7. In order to be able to determine the potential effect of the congregation’s travel habits, new 

members will be asked to complete the travel questionnaire upon joining.  In this way, the travel 

patterns of all new people can be considered in the same light as those already belonging to the 

church. 

On-going Marketing 

6.8. The Plan will be launched upon the TP being agreed with Brent Council and will be continually 

marketed through the provision and updating of travel information, leaflets and internal 

communication sessions. 
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Table A 

Summary of the measures proposed in the TP 

Issue Measures proposed Timescale 

Measures to reduce Car 
Use  

Provide information on public notice board about car sharing schemes such as www.liftshare.com and 
http://london.liftshare.com and provide car club registration forms 

On agreement 
of TP 

M
e

a
s
u

re
s
 t

o
 p

ro
m

o
te

 

a
lt
e

rn
a

ti
v
e

s
 

General 
Notice boards to include bus, train and cycle route plans and timetables, along with relevant contact numbers (e.g. 

taxi firms) and websites (e.g. www.liftshare.com and http://london.liftshare.com)  
On agreement 

of TP 

Public 
Transport 

Information on the bus routes and timetables, along with contact numbers and website addresses of relevance (e.g. 

bus operators and www.tfl.gov.uk made available on the notice boards 

On agreement 
of TP 

Walking 

Information on the ‘on and off highway’ pedestrian network routes to residents, made available on the notice boards 
On agreement 

of TP 

Promote a ‘walking buddy’ scheme for members, similar to car sharing 
On agreement 

of TP 

Cycling Secure, covered and illuminated cycle parking will be provided  
On agreement 

of TP 

Monitoring and 
management 

Questionnaire Surveys of Members to be undertaken 
On agreement 

of TP  

Bi-Annual multi-modal survey to be undertaken after initial trigger point for 5 years Bi-Annually 

BiAnnual review of the Plan and its initiatives to be undertaken based on the data obtained from the above 
Questionnaire Surveys and multi-modal counts for 5 years 

On anniversary 
of initial survey 

 

 

http://www.liftshare.com/
http://www.liftshare.com/
http://www.tfl.gov.uk/
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APPENDICES 

A. Site Location Plan 
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B. Walking Catchment Plan 
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C. Cycle Route and Catchment Plans 
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D. Bus Route Plan 
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E. Car Share Form Example  



 

Car sharing 
 

Your questions answered 
 

Why car share? 
 
 You can cut the cost of your journey by 

sharing fuel costs 

 You can help to reduce traffic congestion 
and pollution on your route 

 Car sharing is a sociable activity which 
enables you to meet people you don’t 
usually come into contact with 

 

How does the car sharing scheme work? 

First complete and return the tear-off slip on 
this leaflet.  Your information will be fed into 
the car share database.  The computer will 
match you with others who use a similar 
route and wish to car share.  You can choose 
not to share with someone of the opposite 
sex.  We will send you a list of contacts as 
soon as possible.  Our role is as a broker.  It 
is up to you to get in touch, decide who you 
are happy to car share with and agree an 
arrangement which is convenient for all 
concerned. 

 

What about insurance? 

You must be fully insured and should inform 
the insurance company that you have 
registered with the scheme.  Carrying 
passengers on the journey to work and 
receiving contributions from them will not 
normally require special insurance 
arrangements provided the charge made for 
the journey does not involve any profit (and 
the vehicle cannot carry more than eight 
passengers).  Vehicles should, of course, be 
taxed and MOT tested. 

 What about sharing the costs? 
 
It is up to you to decide how to split costs, but 
arrangements for payment should be made 
before a journey has begun.  You can share by 
taking it in turns to drive week by week without 
charging each other.  Alternatively, car sharers 
can agree to split fuel costs.  If desired, the 
driver is entitled to charge on the basis of a 
mileage rate to cover running costs (including 
fuel, depreciation, servicing etc.) but must not 
make a profit.  The mileage rate should be 
divided by the number of people in the car. 
 
 

 

Source: Energy Efficiency – Travel Plan Seminar Literature 2000. 
Note:  Waterman Group take no responsibility for any actions or circumstances arising from the use or 

implementation of this Car Sharing Form. 



 

Car sharing 
 

Registration Form 
 
 

All information given below is strictly confidential and 
will only be used to provide a list of suitable sharers. 

Please fill in all the details in order to obtain the best 
match possible and return this slip to 

 

1. Personal details 

Name………………………………………………………. 

 Male   Female 

 

2. Home address 

……………………………………………………………… 

District……………………………………………………… 

County…………………………………………………….. 

Postcode………………………………………………….. 

Home Tel: (optional)……………………………………… 

E-mail:…………………………………………………….. 

 

4. Journey details 

Please indicate towns or districts that you come 
through on your way to work 

……………………………………………………………… 

……………………………………………………………… 

 

5. Work patterns 

Do you wish to car share 

 

 Wed  Fri  Sun 

 

  
 
6. Sharing options 
 
Are you prepared to: 
 
1. Share with a smoker?   Yes  No 
 
2. Share with opposite sex?  Yes  No 
 
4. Be a driver?    Yes  No 
 
5. Be a passenger?   Yes  No 
 
 
7. Registered under the Data Protection Act 
 
I consent to this data being made available to other 
participants in the scheme. 
 
 
 
Signed………………………………………………………. 
 
Date…………………………………………………………. 
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F. Monitoring Survey Example 

 

 



- 1 - 

 
 
 
 
 
 
 

 

Your Journey Questionnaire 
 

 
We would be grateful if you could complete the following questionnaire in order that we can 
understand how members travel to the centre.  Your answers will be treated in confidence and will not 
be disclosed to third parties. 
 
 
 
1.   Your home postcode …………….. 
 
 
2.  How do you normally travel? (Tick one box only) 
 

  Are you a car passenger? 
 

  Car driver - how many people do you provide a lift to? 
 

 None  One  Two  Three  Four  Five 
 
 Where did you park? 
 

 On Street  Pay & Display  Public Car Park  Basement Car park  
 

  Bicycle   Walk   Train/Tube    Motorcycle  
 

  Bus (which routes…………………………………………….?) 
 
 
 
3.  When do you use the centre? 
 

General current start and finish times 
 

Day Mon Tue Wed Thur Fri Sat Sun 

Start        

Finish        
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